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CEO Message and 
Statement of Ethics 
Dear NTT DATA Professionals Around the World,

in Japan to our presence in many countries and regions, we have 
always believed in doing what is right – for our people, our clients, 
and society.

As a global IT services leader, we operate across cultures, languages 
and business practices. In this diverse environment, our Code of 
Business Ethics serves as a unifying guide for ethical behavior. 

Our Code is guided by the values we share: Respect every voice, Think 
big, Be bold, Deliver the outcome and Win together. These values shape 

accountable to each other, our Clients and the communities  
we serve.

our standards, we follow our Code. Upholding this standard across our 
organization is not only the right thing to do – it strengthens the trust 
our clients, partners, and colleagues place in us.

us stay aligned, act lawfully and protect the reputation we’ve built 

what we deliver.

most importantly, to live by it. When we act with integrity, we protect 

Yutaka Sasaki 
Representative Director, President and CEO, 
NTT DATA Group Corporation
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Our Way Framework 
Our Way framework guides our decisions, culture, and actions, uniting 200,000 employees around  

Mission

Accelerate client success and positively impact society through responsible innovation.

Values

perspectives to learn from one another.

 We stretch beyond what’s expected. Curiosity fuels us, ambition drives us and innovation is how we push 
boundaries to shape the future.

choosing to do the right thing.

 We lift each other up. We collaborate across borders, share openly and succeed as one global team.

Code of Business Ethics

respect for people and society.
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the Code, our Code

Refers to this Code of Business Ethics.

Our People 

 
NTT DATA. 

Business Partners 

Clients, consultants, contractors, independent contractors, 

intermediaries, vendors, third-party labor providers and all 
other third parties. 

Clients 

Companies or public organizations we contract  
with and to whom we provide goods and services. 

NTT DATA

Means NTT DATA GROUP CORPORATION and  
its consolidated subsidiaries.

• Acts for or on behalf of a government authority  

• 

• 

• 

•  
the government, such as a school, hospital or public 
broadcast company

• Is a member of a royal family.

Values

The NTT DATA corporate values. 

Terms that we use in  
Our Code of Business Ethics
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1. About Our  
Code of 
Business Ethics 
(“the Code”)

NTT DATA embraces a culture of growth, responsible conduct and doing the right thing. Our 

for our way of doing business. We are all responsible for enabling and living a culture of 
respect, innovation, integrity and collaboration. We do this by following our Code, complying 
with laws, regulations and company policies.

About Our Code: 

1.1

1.3

1.2

Purpose of the Code

How to use Our Code and be an Advocate for Ethics in Our Business

Who the Code Applies to
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Our goal is embed the highest standards of ethics in our business 
so that we can be trusted as an ethical, sustainable, global business 
partner by both Our People and our Business Partners. 

The Code is endorsed by the Board of Directors of  
NTT DATA GROUP CORPORATION and applies to Our 

We hold all of Our People accountable for complying with our Code, 
our policies and our Values. By following our Code and living out 
NTT DATA’s Values, we embed our culture. In addition, each of our 

responsible business conduct.

Our Values guide all of our relationships, internally and externally, 

confusing or ambiguous situations.

Business Partners whose values and ethics are consistent with 

company, so we expect our Business Partners, as well as all of our 

As a global company, we follow international standards and 

operate, our Code is supported by and supplemented with policies 
which address local business requirements, laws and regulations. 
We do what is right, even if that means doing more than is required 
by our policies and laws, in order to act with integrity and treat each 
other with respect.

Advocate for Ethics in Our Business

Actions that contravene the principles of our Code,  
our policies or the law can have severe consequences 

that all Our People are aware of the content of and 

We encourage Our People to be advocates for our Code and  
 

 Guide to Ethical Decision-Making

Play your part

• Know, follow and advocate for our Code, our policies, and 
the laws and regulations that apply to your role at NTT DATA.

• Understand the expected behaviors when dealing with our 
Our People, our Business Partners, our Company and our 
communities. 

• Communicate and reinforce positive messaging about  
our company Values, responsible corporate conduct and  
our Code. 

• Complete annual compliance training, and actively support 
and encourage our ethics and compliance training and 
awareness programs. 

• Source Business Partners whose values and ethics  
are consistent with our own. 

• Act as a role model, and lead the the right behaviours in our 

fear of retaliation. 

• 
decision or action, and contact your manager or compliance 
department for assistance. 

• 
Code, and encourage others  to do the same.
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We are committed to:

2.1

2.5

2.3

2.2

2.6

2.4

Respecting Human Rights

Promoting Diversity and Inclusion

At NTT DATA, we respect human rights, we treat Our People and Business Partners with respect  
 

business rationale. 

2. Creating a Safe, 
Inclusive and 
Respectful Working 
Environment
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We respect and protect human rights and dignity  

We strive to identify, prevent, mitigate, and account for how we 
address adverse human rights impacts across our operations and 
value chain. We act diligently to help remediate any impacts that 
may occur.

 
 

of their choice and to bargain collectively.

 

We reject all forms of modern slavery, human 

We are committed to creating a safe and secure 
workplace where Our People are safe, motivated  

We are committed to upholding the physical and mental safety  
of all of our employees.

safety procedures, where relevant.  

Our People respect each other by refraining from any form of 
physical or verbal violence or obstructive or intimidating behavior. 

We respect the psychological safety of Our People and promote  

is not impaired by alcohol, drugs or medication. The possession 

including those of our Business Partners, is strictly prohibited.
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We strive to maintain a respectful, professional 
working environment that is free from any form  
of violence or harassment, which includes intimidation 

We encourage Our People to be mindful of their behavior and not  

Such behavior, whether by Our People or Business Partners,  
will not be tolerated.

 

NTT DATA is a multicultural business, and we welcome 
and support Our People and Business Partners with 

are able to tap into each person’s individual experience, talent and 

unprejudiced and progressive global community.

Discrimination-Free Workplace

We are committed to creating a respectful and fair 
work environment where Our People can participate 
and collaborate based on professional merit, regardless 

We treat all Our People and Business Partners fairly. All of our 
appointments and business decisions are made with clear business 
merit. We provide equal opportunities, free of bias or nepotism,  
and ensure fair treatment in our recruitment, remuneration and 
people practices. 

CEO Message 
and Statement 

of Ethics

Our Way Terms that we use 
in Our Code of 
Business Ethics

About Our Code of 
Business Ethics

Creating a Safe, 
Inclusive and Respectful

Conducting Business 

and Ethical

Being a Good Corporate 
Citizen and an Advocate 

for Sustainability

Your Role in Maintaining 
our Standards of 
Business Ethics

Compliance, 
Monitoring  
and Review

Abbreviated 
Index

 NTT DATA Code of Business Ethics 

© 2025 NTT DATA GROUP Corporation 10



3. Conducting 
Business in a 
Way That is Fair 
and Ethical

We are committed to: 

3.1

3.5

3.3

3.7

3.9

3.2

3.6

3.4

3.8

Standing Against Bribery and Corruption

Responsible and Ethical Design and Use of Technology

Maintaining an Ethical and Sustainable Supply Chain

Communicating Responsibly

Protecting Intellectual Property

Conducting Responsible Trade

as responsible partners, and we always operate from a position of business ethics and integrity. We hold 
our Business Partners accountable to the same standards, and ensure that all business outcomes are 
responsible, lawful and ethical.

 NTT DATA Code of Business Ethics 
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What is a bribe?  

bring about a particular action, decision or behavior 
 

and/or to secure an improper advantage. Bribes can 

 
 

changes hands.

What is something of value? 
“Something of value” is a broad term that includes 

personal services, repeated gifts of smaller value, 
business opportunities, investment or employment 
opportunities, and other incentives.

What is a kickback?  

to a party in return for that party securing preferential 
treatment, services or agreements. 

What is a facilitation payment?  

permits or licenses.

 
and Corruption

We reject all forms of corruption, and we take steps  

Corruption damages our business reputation, harms relationships  
and erodes the trust of Our People and Business Partners.  
We therefore conduct business on merit only and in accordance  
with sound business principles.

 

customs encourage it. 

or other amenities to obtain an improper business advantage, and 

invitations responsibly, in line with our policies and always considering 
NTT DATA’s reputation. 

We may be held liable for bribery or the corrupt practices of a Business 

such unlawful practices. Therefore, it is important that we thoroughly 
vet and monitor these relationships, and manage them appropriately. 
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Would the gift 
or hospitality 

embarrass 
NTT DATA 
if it were 

made public?

Does the gift 
or hospitality 

seem to be able 

business decision 
in relation to 
the recipient?

 
Is the gift so 
expensive or 

extravagant that 

the recipient feel 
uncomfortable 
or obliged to 
reciprocate in 

some way?

Are gifts received 
frequently from 

a particular 
Business Partner, 

and would this 
be seen to be 
inappropriate 
over a period 

of time? 

Is the gift or 
hospitality given 
to the Business 

Partner at a time 
when the Business 

a decision in 
relation to NTT 

DATA or in relation 
to an open tender? 

If you answer “No” to all of these questions, 
then you may proceed in accordance with the 
requirements of relevant policies.

If you answer “Yes” to any of these questions, 
then do not proceed. Consult your  
compliance department. 

Assess whether gifts and hospitality are appropriate

In some cases, there may be a legitimate business purpose for the gift. Consider the following questions 
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Assess international transactions

Early on in any engagement with any Business Partner, 
carefully consider whether the engagement entails any 

information across borders.

NTT DATA is actively involved in the global trade of 

where we operate, export and import laws and 
regulations apply, including those related to sanctions, 
terrorist lists and blocked lists, embargoes and other 

We adhere to all relevant international trade regulations and 
the applicable laws of each country when we import and export. 
When we import or export, we obtain all the necessary licenses 

transactions. We thoroughly evaluate all business relationships and 

also enhances NTT DATA’s reputation as a trustworthy and reliable 
trading partner. By adhering to these compliance practices, we aim 

ensure the smooth and lawful operation of our global  
business engagements.

Be vigilant in relation to boycott requests

Do not cooperate with any boycott without consulting 

boycotted entities. Be alert to these situations, as these 
requests may be illegal, and there may be prohibitions on 
such activities contained in documents such as master service 
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What is fraud?  

use of deception to obtain an unjust or illegal 

misappropriation of funds, suppliers or  
assets, and improper reporting of money  

What is money laundering?  
Money laundering occurs when money that is 
obtained through illegal activities is converted to 
a legitimate source in an attempt to disguise the 
illegal origin of the funds. 

  
 

other resources are made available to commit 
criminal acts of terrorism or to support  
terrorist organizations.

We strive to collaborate and build mutual trust with 

We thoroughly assess new suppliers and contractors in our supply 

impact our service delivery to our Clients.

We source fairly and responsibly from trusted suppliers and 
contractors, and we are committed to fair procurement based on 
competitive pricing, quality, technology and delivery.

Maintaining relationships with criminals, terrorists and other 
antisocial forces that threaten social order and security through 

drugs, and terrorism, can undermine trust in NTT DATA and put us at 

transactions involving NTT DATA to launder illegally obtained funds.

Knowing our Business Partners helps us comply with various laws 

We therefore conduct a thorough due diligence assessment before 
onboarding a new Business Partner and ongoing due diligence 

laundering and eliminate engagements with antisocial forces. 

Together with our Business Partners, we strive to address corrupt 
human rights, labor and environmental practices in both our 
business and our supply chain. By evaluating the impact on society 
of the products and services we procure and the solutions we 
provide, we can contribute to a better society and build a responsible 
supply chain. 

Seek to understand our Business Partners through 

Know who we are doing business with

• Conduct due diligence in relation to all Business Partners and, 
 

who we are doing business with and that all Business Partners 
follow the law and are committed to ethical business practices.

• Base all decisions on objective commercial or economic 
criteria such as price, availability, the ability to provide goods 
or services, and quality.

• 

• Consider whether the Business Partner aligns with our Code 
and Values.

• 
engaging with a Business Partner. 
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We are committed to following the rules of fair 

access to the highest quality products and services at the best prices. 
This is why there are laws which regulate how we engage with 

These laws apply in most countries where we operate. They prohibit 
collusive, unfair or anticompetitive business behavior that restricts 
free competition. 

We are extremely cautious when communicating with our 
competitors. To avoid anticompetitive arrangements or the suspicion 
of such arrangements, we usually do not exchange sensitive 

We do not partner with any company for a bid if such a partnership 
could harm competition or result in actual or suspected 
anticompetitive arrangements, such as collusive tendering or 
bid rigging. If we do partner with another company for a bid, we 
share only the information that is strictly necessary for our joint 
participation in the bid, and only once a partnership agreement  
is in place.

Understand anticompetitive practices

Anticompetitive practices are ways of limiting competition or 

are illegal, and they undermine the principles of fair trade.

Examples include:

• Competitors agree to use the same price so that 

• Market dominance: Unfairly disadvantaging a Business 

control the supply chain or create conditional obligations in 
the sale of products and services. 

• Market allocation or market division: Competitors divide 
territories and agree to stay in their own territory, thereby 
reducing client choice.

• Group boycott: Two or more competitors refuse to do 

• Cartel:

consumers.
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Conduct risk assessments when introducing 
new technology

If you want to introduce new technology that involves 

This is why we believe it is necessary to deepen our 
understanding of the characteristics of new technologies 

research and responsible development activities before 
introducing them into society. 

We evaluate whether new technology supports high ethical 
standards such as respect for human rights, fairness, inclusion, 
reliability, transparency and consideration for the environment.

We research, source and develop ethical technology 
 

NTT DATA engages in a variety of research and development 
activities, as we believe in constant innovation. 

The new technologies that are created through research and 
development activities aim to embrace the interdepdendence 
between humans, communities and nature, and enable us to 
build trust with our Clients and Our People. However, these new 

outcomes, potential biases, inaccuracy, information security 
breaches and data breaches. 

We are careful to consider the impacts of new technologies on 
people and the environment. We do not support technology that 
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to the following: 

•  
your loyalty to NTT DATA. 

• When you receive information as part of your job, do not trade 

anyone outside the business. 

• Information obtained as part of your job must not be  

• Secondary employment or endeavors must not compete  

•  
Business Partners that may be perceived as inappropriate  

 
to your role. 

• Independent directorships or directorships with other  

your independence as an NTT DATA employee or director. 

• If considering friends and family in a hiring process,  
 

ensure independence. 

 
in our business

We appoint Business Partners based on business merit, 
following appropriate due diligence assessments to identify any 

and the Business Partner.

Our hiring practices follow a formal process, and we employ 

Our People recognize their duty of care toward NTT DATA 

compromise that duty of care.

We act in NTT DATA’s best interests and never allow 

activity or a relationship that competes with NTT DATA’s interests or 
obstructs our loyalty or commitment to NTT DATA. 

allows us to pursue NTT DATA’s goals without divided loyalty. 

Disclosure and transparency are key

you to be proactive and disclose actual or even potential 

managed, but only if you are forthright in disclosing them.
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NTT DATA code of Conduct

What we say about NTT DATA can impact our 

and approved spokespersons are authorized to 

external communications, we respect and understand 

Social media is a powerful way to build connections and share 
events, ideas and information. However, social media must be used 
responsibly. When posting to our personal social media accounts,  
we are courteous and respectful, and we do not portray our own 
views as being those of NTT DATA.

 
 

into disrepute.

What is social media?

Social media 
vlogs, online forums, communicating via email and 
other written forms, and even conversations.

Ensure your online presence is lawful, 
respectful and appropriate

When using social media:

• Clearly distinguish your own personal views from those  
of NTT DATA.

• Do not post anything that is or could be perceived to be 
bullying or harassment.

•  
an opinion which could be considered discriminatory  

• 

• 
information.

appropriate communications team. Do not respond yourself. 
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Be responsible when using company 
information and equipment 

channels when handling company information. 

Do not use NTT DATA credentials or equipment to subscribe to 
any websites, services, or other subscriptions for personal use 
unless explicitly authorized.

 

the public domain that is generated or acquired by Our 
People in the course of our business operations. It is 

personal data and information that we own that  
gives us a competitive edge, such as information  
about new products, formulas and discoveries,  

 

for the purpose and scope deemed necessary for  
 

entrusted to us by our Business Partners, is a source of our 
competitiveness. When sharing and using this information for 

information. This information is handled with the utmost care and 
protected against unauthorized access, disclosure and misuse. 

dispose of it properly. We do not share information inappropriately 
with third parties or colleagues.

Our intellectual property is one of NTT DATA’s most valuable assets 
and a source of our competitiveness. 

All creations and inventions made by Our People in the course of 
their employment belong to NTT DATA, to the extent prescribed 
under relevant policies and applicable laws and regulations. 

What is intellectual property?  
Intellectual property includes copyrights, patents, 

 

What is a patent? 
Patents are exclusive legal rights that apply to any 
inventions or designs. Do not discuss any NTT DATA 
inventions, designs or innovations with anyone outside 
the business, as these may be patentable. 

Contact your legal or intellectual property department if 
you suspect that any inventions, designs or innovations 
are patentable.

We preserve and protect the rights of NTT DATA regarding any 
such creations and inventions. We do not misuse the intellectual 
property of third parties. We respect valid intellectual property 

such as conducting reasonable investigations, to avoid infringing 

downloading or copying third-party software without a license,  
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4. Being a Good 
Corporate Citizen 
and an Advocate 
for Sustainability

We uphold the following principles: 

4.1

4.5

4.3

4.2

4.4

Implementing Good Corporate Governance

Prioritizing Business Resilience

Complying With Laws

Responsible Use of and Safeguarding Our Assets

Contributing to a Sustainable Environment and Society

Our business practices align with the principles of good corporate governance, including 
transparency, independence and accountability. We ensure that we have clear and sound 

initiatives and charitable contributions are bold, innovative, and lead to broader wins for society 
as a whole. 
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Representations 

 
in which we operate. Therefore, we each have a responsibility 
to represent NTT DATA and our products, services and solutions 

materials and contracts.

Records 

We ensure that all records and reports are accurate, complete, timely 
and prepared in accordance with applicable rules and standards. 

Any information that we record and report, both internally and 
externally, must be a fair representation of the facts. This includes 

business decisions and ensure that we do not mislead the public  

Disclosures and responding to information requests

We are committed to providing complete, fair, accurate, timely 
and clear disclosures in reports and documents that we create for 

our regulators, or in our other external or public communications. 

NTT, Inc. our ultimate parent company, is a public company listed 

on our timely and accurate public disclosures of material corporate 

engagements with such shareholders to maintain a relationship  
of trust.

Audit 

We cooperate with both internal and external auditors in good faith 
and in accordance with the law. 

We ensure the appointment of external auditors to independently 
review our records. Audits performed by our internal and external 
auditors help to ensure compliance with applicable legislation and 
established policies, procedures and controls, as well as to identify 

records, processes, controls, procedures or other matters which 
they may inquire about.

Ensure records and reports are accurate, 
substantiated and not misleading 

Don’t  
our business.

Don’t  

Do maintain complete and accurate records and supporting 
documents for any monetary transactions.

Do follow all policies, internal controls and procedures,  

Acting with authority

most appropriate decisions based on necessary information, in 
accordance with our policies and procedures.

commitments binding NTT DATA, sign any document or engage 
in any other transaction beyond the scope of NTT DATA’s decision-

associated with our role at NTT DATA.
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We protect our information assets and  

Information assets 

The information assets of NTT DATA are important property that 
should be used only for legitimate business purposes. 

Information assets include information and information systems  
used in the execution of business activities. Information can be in 
physical form, for example in printed documents, or in digital form, 

NTT DATA is the legal owner and custodian of the information you 

NTT DATA assets must not be used to engage in activities that may 
violate our policies, regulations or applicable laws.

We protect our assets from any types of loss, misuse or 
counterfeiting. It is crucial to prevent sensitive company information 
from falling into the hands of unauthorized persons or third parties. 

infrastructure for society.

Physical assets (including NTT DATA money and cash) 

Our equipment and assets are important property that enable Our 
People to perform at their best. We do not use NTT DATA assets 

unethical purposes. Our facilities, equipment, machines, software, 
and and cash and money may be used for business purposes only.  
This includes responsible and accurate expense  
reimbursement processes.
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We comply with applicable laws and regulations in 

We respect international standards and act in a 
highly ethical manner, in accordance with the social 

Where local laws, regulations, applicable industry codes or  

any activities outlined in our Code, we comply with the relevant laws  

follow our Code to ensure that we are conducting ourselves in an 
ethical way.

We are all expected to comply with both the letter and the spirit of 
our Code and the laws and regulations that apply to our business. 

Tax compliance

We adhere to applicable tax laws and regulations wherever  
we conduct business, including rules and guidance regarding 

processes and controls. We manage tax burdens through  
lawful approaches.

Privacy

We respect individuals’ privacy and protect their  

Our People and Business Partners trust us to use their  

ensure that all personal data is processed lawfully, fairly, ethically 
and transparently. 

To safeguard personal data, we follow data protection laws, 

and data-processing agreements when we collect, maintain, use, 
transfer, provide, disclose or dispose of personal data.

Take care when handling sensitive and 
personal data 

Do always protect sensitive data, particularly Client 
information and employee data.

Do always handle, store, and transmit personal or 
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Be careful not to exchange insider 
information

If you are unsure about whether the information you have is 
material or constitutes insider information, contact your legal 
department before you disclose this information and/or buy or 
sell shares.

Insider trading

We do not transact, or recommend transactions to others, based 

In the course of doing business, Our People may come across 
information about NTT DATA or other listed companies that has not 
yet been publicly disclosed. Using that information to trade in shares 
or securities is prohibited in many countries because it impairs the 

If we become aware of insider information about NTT DATA or 
other companies, we will not trade in the shares or securities of the 
company until such information is made public. We also do not trade 

information to others, including family members and business or 
social acquaintances.

What is insider information? 
Insider information is unpublished material 
information relating to listed companies.

What is material information? 
Material information 

decisions of shareholders.

Examples of insider information:

• A pending earnings report, particularly if its results  
are unexpected

• The upcoming purchase or sale of a major asset

•  
of a company

• Progress toward revenue and revenue goals

• 
under consideration

• New products or services

• 

• The resignation of an executive

• An event that has a material impact on a company’s  
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Protecting the global environment

We endeavor to protect the environment through our  
 

and our supply chain. We are striving to implement the latest 
technologies to reach this target.

We use technology and innovation to address climate change, 
circularity and the regeneration of natural resources, including water 

sustainable environment.

Ethical donations and charitable contributions

All charitable contributions and donations are  
made transparently and for appropriate reasons that  
are aligned to our corporate social responsibility and 

Charitable contributions and donations are an important part of  
NTT DATA’s corporate social responsibility, particularly in the areas  
of education and research, social welfare and disaster relief. 

Any amounts contributed or donations made to charitable causes 

We also encourage Our People to be actively involved in local 
communities through volunteer activities.

Sponsorships and memberships

Sponsorships and memberships should be made with transparency 

Political donations and contributions

support political campaigns for any political candidate. If we do 

an appropriate purpose for such contribution, we ensure adequate 
transparency, and we always act in compliance with applicable laws 

political contributions or charitable donations privately.

We aim to safeguard business continuity, protect  
our stakeholders and contribute to a resilient  

We are committed to identifying and mitigating any destabilizing 

during any such disruptions. Strengthening our supply chain to 
handle disruptions is a primary concern, and we prioritize restoring 
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If you answer “No” to any of these questions, do not 
proceed. Consult your compliance department. 

If you answer “Yes” to all of these questions, then it is 
safe to proceed in accordance with the relevant policy.

Have you consulted 
with your compliance 

department?

Has the recipient 
been properly vetted 
to assess bribery and 

Are the contributions 
permissible under 

applicable local laws?

Are contributions 
made without 

demand or 
expectation of 

reciprocity?

Is the contribution 
in line with 

NTT DATA’s business, 
advertising and 

sustainability 
strategies?

 

Consider the following before making a corporate charitable contribution or donation:

These principles also apply to sponsorships and memberships.
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5. Your Role in 
Maintaining Our 
Standards of 
Business Ethics

We uphold the following principles:

5.1

5.2
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Is this decision 
or action lawful 
and in line with 

regulations? 

Is this decision 
or action 

consistent with 
our policies 
and Code 

of Business 
Ethics? 

Have I 
disclosed and 
obtained the 

necessary 
approval if I 

have a personal 
interest in a 

decision? 

Would this 
action be 

acceptable if it 
were reported 
in the news or 

publicly?

Is this decision 
or action in the 
best interests 
of NTT DATA? 

Is this decision 
or action in 

line with our 
values? 

Do I feel 
comfortable, 

and not 
pressured by 
a manager, in 

decision or 

action? 

If you answer “No” to any of these questions, do not 
proceed. Consult your compliance department. 

If you answer “Yes” to all of these questions, then 
you may proceed with the decision or action. 

Use these questions to guide your decisions or actions:
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We want Our People (and Business Partners) to 
feel safe to speak up and to report any suspected 
misconduct or any compliance or ethical concern, even 

We expect Our People to help protect our organization and report 
any suspected misconduct or any compliance concern relating to  
our Code, internal policies or any laws and regulations.

compliance violations in our business or by our Business Partners is 

potential illegality, we have a responsibility to report this promptly  
so that it can be investigated and, if necessary, remediated.

What to report 

• 
Values or company policies

• Any situation which may result in the breach of any laws  
or regulations

• Any unfair, discriminatory or unethical conduct aimed  
at Our People or Business Partners

• Retaliatory conduct in response to a report made 
on our reporting channels

• Any other conduct that seriously impairs the honor  
or reputation of NTT DATA

Where to report

 
to report any compliance or ethical concerns in your  
own language.

Online 
htt

 
Over the phone by dialing your country- 

What not to report 

• IT or technical queries

• Questions about internal processes or information

• 
reported to your human resources business partner

One of our core values is that we respect every voice and encourage 
sharing perspectives. 

 
 

or if you are required to participate in an investigation. 

allowable by law. 

We only share information when it is necessary to do so in order to 
properly investigate, provide remediation, or as required by law.
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6. Compliance, 
Monitoring and 
Review

We embed our Code into our business by addressing the following: 

6.1

6.3

6.2

6.4

Response to Noncompliance

Training

Audit, Compliance and Review
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legal and regulatory requirements may result in disciplinary  
action and/or any action permitted under law, up to and  
including dismissal.

We have established processes to ensure that all potential or 
suspected legal or Code violations are investigated objectively and 
with fairness and respect. You can report any such violations to the 
relevant whistleblowing line. 

All of Our People must be aware of, understand and follow our 
Code. Our People will be expected to complete annual mandatory 
training on our Code, which includes an attestation of our Code as 
well as an assessment of understanding of the Code. 

does not exempt Our People from our responsibility to follow  
the Code. 

Compliance with our Code and policies and upholding NTT DATA’s 
values is monitored on a periodic basis and reported to the relevant 
NTT DATA governance committees and senior management. 

Our Code was approved by the Board of Directors of NTT DATA 
Group Corporation on 16 June 2025.
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Outside directorships Antisocial forces

Trade compliance, export control and import regulations; antiboycott laws

Third-party risk management and transacting with third parties 

Inventions 

Violence

Related parties Donations and contributions 

Financial records and books of account Trademarks and patents 

Intimidation, bullying, harassment

Facilitation payments and kickbacks 

Use of company assets 

Environment and sustainability 

Information security  

Fraud, accurate reporting and records; accurate information Trading in company shares; insider trading 

A quick guide to some relevant compliance topics covered in our Code

Anti–bribery and corruption 

Anticompetitive business practices; antitrust
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